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eq[; 'kCn % lelkekf;d] lapkj] laokn] Hkkouk] lapkjghuA 

Contemporary, Communication, Dialogue, Emotion, 
Communicationless 

izLrkouk  

 tc f”k”kq xHkZ esa jgrk gS rks mldh lekLr vko”;drkvksa dh iwrhZ 

Lor% gks tkrh gS rFkk og iw.kZr% lqjf{kr gksrk gS fdUrq tUeksijkar fLFkfr;kW 

cny tkrh gS tUe ysrh gh f”k”kq dk çFke ØUnu bl rRo dh vksj bafxr 

djrk gS fd og ckgjh nqfu;k ds bl u;s ifjos”k ls lEidZ fLFkkfir djuk 

pkgrk gS bls vfHkO;fDr dk çFke d`R; dgk tk ldrk gS tUotkr f”k”kq 

viuh vko”;drkvksa dh iwrhZ ds fy, lapkj dk lgkjk ysrk gSA rFkk viuh 

Hkkoukvksa dks nwljks rd igq¡pkrk gSA Hkkoukvksa dh vfHkO;fDr rFkk fopkjks dk 

vknku çnku euq’; ds thou ç; ZUr pyrk jgrk gS vkSj mldh fofHkUu 

KkusfUnz;kW ¼vkW[k] dku] ukd] Ropk] rFkk thc½ bl dk;Z esa euq’; dh lgk;rk 

djrh gS lp iwNk tk;s tks KkusfUnz;ksa ds ek/;e ls gh euq’; vius thou ds 

leLr vuqHko cVksjrk gS bUgh vuqHkoks dks ogh nwljks ds lkFk ck¡Vrk Hkh gSA 

vuqHkko ,oa vuqHkqfr;ks dks cVksjus vkSj ckVus dh ;gh fØ;k lapkj dgykrh gS 

vkfndky ls euq’; fofHkUu Hkafxek,¡ cukdj vusdkusd Hkkoksa] eqnzkvksa ds ek/;e 

ls viuh Hkkoukvksa dks vfHkO;Dr djrk vk;k gSA dkykarj esa tc Hkk’kk] 

fp=dyk] laxhr] u`R;] lfgR; dh fofo/k fo/kkvksa vkSj jlksa] bR;kfn  dk 

fodkl gqvk rks euq’; dks vfHkO;fDr ds vUksd ek/;e feys vkSj og vius 

vuqHkoks dks nwljks ds lkFk ckWVus esa vf/kd l{ke gksrk x;kA The researches 

show that on an average a person spends about 70% of his active time in 
communicating verbally- listening speaking, reading and writing. 

lapkj ds :i 

 gekjs thou esa lapkj ds :iks ;k çdkjks eas fo|oku gS lapkj lEiZd 

ge vusd :iks esa fLFkfir djrs gS bues Hkk’kk vkSj fyih ds vfrfjDr gekjs 

Hkko Hkafxek,W] gekjk eqLdqjkuk] eqWg fcpdkuk] iYkds >idkuk] HkkSgs rkMuk] 

vkW[ks rjssjuk] nkWr Hkhpuk] gkFk ekjuk] iSj iVduk tSlh fØ;k, Hkh lfEefyr 

gS lapkj ds fy, “kCnks dh e/;LFkrk vkok”;d ugh gS n`”;] JO;] Li”kZ] vkSj 

çk.k “kfDr;ks ds ek/;e ls lapkj lEiUu gksrk gS xkMh dh vkokt] dneks dh 

vkgV] }kj ij yxh dqUMh dk [kV&[kkVk;k tkuk vFkok dkWycsy  dk ctuk] 

Lkkjka'k 

Hkkstu oL= rFkk vkokl ds lkFk&lkFk euq’; dh ,d ekSfyd 

vko”;drk gS viuh ekuks Hkkoukvksa dks vfHkO;Dr djuk rFkk vius lg tuks 

ds lkFk okrkZyki djukA euq’; dh ;g vk| çof̀r gS ftlds fy, og 

ykykf;r jgrk gS euq’; dh ;g Hkkouk le lkekf;d lH;rk esa fo|oku 

jgus ;k ous jgus dh ,d vko”;d “krZ cu xbZ gS lapkj ;k laokn ds fcuk 

vk/kqfud thou dk dksbZ vfLrRo ugh gS vkSj lapkj gh thou dh dYiuk 

ugh dh tk ldrh gSA Communication begins with life and ends only 

when life ceases to exist. In other words, it is co-terminus with life. 
Along with food, clothing and accommodation, a fundamental 

need of man is to express his feelings and to have a conversation with his 
fellow people. This is the primordial tendency of man for which he is 
eager. This feeling of man has become a necessary condition to remain 
or live in an equitable civilization without communication or 
communication, modern life has no existence and communication is the 
imagination of life. Can not be done.   
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fdlh ds vkus dh lwpuk nsrk gS viuh vkW[kks ds ek/;e 

ls ge vusd {ks=ks esa lapkj LFkkfir dj ysrs gS fdlh 

dks ns[kdj eqLdqjkuk] gkFk tksMdj ueLdkj djuk 

gekjs e/kqj Hkko dks n”kkZrk gSA dejs ds vUnj cSBs&cSBs 

feV~Vh ls mBus okyh lks/kha xU/k ikdj ge tku tkrs gS 

fd ckgj o’kk Z çkjEHk gqbZ gSA jlksbZ?kj ls vkus okyh 

fofHkUu çdkj dh lqxU/kks ds }kjk O;atuks dk irk pyrk 

gS] blh çdkj nq/k ds mQukus ;k nky ds tyus dk 

irk Hkh xU/k ds }kjk ges çkIRk gks tkrk gSA  

1. OkS;fDrd lapkj 

2. IkkjLifjd lapkj  

3. lkewfgd lapkjs 

4. lkekftd lapkj 

lapkj dk egRo 

  lapkj çk.kkyh ds vUrZxr lapkyd }kjk 

O;ogkj fd, tkus okys “kCn vkSj muds vFkZ lqLi’V 

gksus pkfg,A xzg.kdrkZ ds ikl “kCnks dk iwokZuqHkko Hkh 

gksuk pkfg, ;kfn ,d gh “kCn ds nsk ;k vf/kd vFkZ gS 

rks lapkjd ds çs’k.k vkSj x`g.kdrkZ ds x`g.k djus esa 

vUrj vk ldrk gSA Hkkjr tSls fo”kky vkSj cgqHkk’kh 

ns”k esa bl rjg dh leL;k,W vf/kd ns[kus dks feyrh 

gSA  

lapkjd  

 lapkj çfØ;k dk L=ksr ;k vkjEHkdrkZ lapkjd 

gksrk gSA bls çkjEHk fcUnq Hkh dgk tk ldrk gSA çlkj 

ç.kkyh esa blds dbZ uke ;k :i gks lers gSA ;Fkk 

L=ksr] çs’kd] lwpukokgd] lapkjd] oDrk bR;kfn 

lapkdj dks larqfyr O;fDr dk gksuk pkfg, mlds ikl 

vius fo’k; dk foLr`r Kku gksuk pkfg,A lapkjd dh 

ftEesnkjh ;k lkekftd ftEesnkjh;ksa ls ijhiw.kZ gksrk gSA 

mldh çLrqrh ek= rF;ks] fopkjks lqpukvksa vkfn dks gh 

çsf’kr ugh djrh oj~u yksxks dks ifjorZu dh vksj 

vkxzlj gksus dks çsfjr djrh gSA  

lans”k 

lapkj çfØ;k ds vUrZxr lapkj dk çFke dk;Z 

lans”k ;k mldh fo’k; oLrq dk p;u djuk gksrk gS ;g 

dk;Z çk;% ekufld /kjkry ij çkjEHk gksrk gSA xgu 

lksp fopkj vkok”;d gS lans”k dh fo’k; oLrq egkRoiw.kZ 

mi;ksxh leLkekf;d rFkk lokZuqdqy gksus ds lkFk&LkkFk 

:fpdj Hkh gksu pkfg,A  

lapkj ek/;e 

ekuo lapkj dk bfrgkl vR;Ur iwjkuk gS 

fdUrq lapkj ek/;eks ds bfrgkl esa 20oha “kkrkCnh esa 

mYys[kuh; çxrh gqbZ gSA lfn;ks rd fofHkUu yksx 

ek/;e tSls& yksdxhr] yksdukVd] yksdu`R;] dBiqRkyh 

ds [ksy HkkaM] yko.kh] ckmy bR;kfn lapkj ek/;e jgsaA 

çkIRkdrkZ   

lans”k ds çkIrdrkZ ikBd Jksrk rFkk n”kZd 

lkekU; :i ls gqvk djrs gSA lans”k gks çkIr djus okys  

çk;% lapkj ek/;e ls lEc/k gksrs gSA mnkgj.kkFkZ ftuds 

ikl Vsyhohtu gS mlds ek/ke ls lans”k çkIr dj ldrs 

gS tks i<s fy[ks gS muds fy, vusdkusd Nfir ek/;e 

miYkC/k gksrs gSA O;fDrxr lEiZd ;k xzg laEidZ ds 

}kjk ds }kjk gh çkIr drkZ dks p;fur djuk çlkj 

drkZ ds fy, lgt jgrk gS blls lans”k lgh O;fDr 

}kjk gh x`g.k fd;k tkrk gSA 

fo”ks’krk;s 

Li’V ,oa lgt 

lapkjd }kjk çsf’kr lans”k lae>us ea Li’V rFkk 

vuqdj.k esa lgt gksuk pkfg,A blls lapkjd ds çfr 

fo”okluh;rk Hkh c<+rh gSA tfVy rFkk isphnk ckrs 

x`g.k drkZ eas lansg txkrh gSA rFkk og lEiw.kZ ,dkxzrk 

ds lkFk mUgs xzg.k ugh dj ikrkA l ans”k ds ek/;e ls 

crkbZ xbZ ç.kkyh iwjh rjg O;kf[;r  gksuh pkfg,A 

ykHk 

ekuo LoHkko dk ,d egRoiw.kZ i{k gS fd 

fdlh Hkh ckr dh ykHkçn laEHkkoukvks a dks ns[kuk euq’; 

gj dke blh mn~ns”; ls drkZ gS ,d d̀’kd Hkh ubZ 

i|rh dks blh mn~ns”; ls x`g.kdrkZ gS fd mls mlls 

vf/kd /kuksiktZu gksrk gSA  

lkekftd ,oa lakLd`frd vuq:irk 

gj O;fDr lkekftd cU/kuks vkSj lakLd`frd 

jhfr fjoktks fo”oklks ds nk;jks esa dSn jgrk gS ;s lc 

mlds thou esa vknr dk :i /kkj.k dj ysrs gSA 

lapkjd dk ;g drkZO; gksrk gS fd dksbZ lans”k çsf’kr 

djs rks O;fDr ds lkekftd ,oa lkaLd`frd fo”oklks ij 

fdlh çdkj dk dqBkjk?kkr uk gks lans”k esa bu 

ekU;rkvksa ds çfr vuq:irk >yduh pkfg,A bUkes ;fn 

ifjorZu ykuk gks rks ijks{k <ax viuk;k tkuk pkfg,A 

fdlh Hkh ekU;rk dks Li’V :i ls xyr ;k cqjk dguk 

lapkj eu esa ck/kd gks ldrk gSA  

ferfO;;rk 

lans”k }kjk crk;h xbZ fof/k;kW ;k dk;Z [kphZys 

ugh gksus pkfg,A vuqekU; ykxr ij /;ku tkrs gh 

x`g.k drkZ vouh :ph [kks cSBrs gSA  

foHkkT;rk 

çlkj dky ds vUrZxr çsf’kr lans”k dk m|s”; 

iwjs leqnk;s ;k oxZ ds dY;k.k esa fufgr gksrk gS fdUrq 

lapkfjr lans”k dk xzg.kdrkZ ,d vdsyk fdlku Hkh gks 

ldrk gSA ,slk ns[kk x;k gS fd u; ç;ksxks dks yksx 

o`gr :i esa vf/kd ykxr yxkdj viekfur ls 

fgpfdpkrs gSA ,slh fLFkr esa lans”k dh foHkkT;rk 

egRoiwZ.k Hkwfedk fuHkkrh gSA uokpkj dks NksVs iSekus ij 

viukdj rFkk fu’d’kZ ;k ifj.kke ls larq’V gksuk] çsf’kr 

lans”k dk ,d fof”k’V xq.k gSA ftlds lgkjs yksx cMs 

iSekus ij vuqlj.k djus dks çsfjr gksrs gSA 

tu lEcksf/kr ,oa cgqfgrdkjh 

lapkjd }kjk çsf’kr lans”k lkekU; tu leqnk; 

dks laEcksf/kr gksuk pkfg, rFkk mlls igqWpus okys ykHkks 

ls fojkV tu leqnk; ykHkkfUor gksuk pkfg,A ,d NksVs 

oxZ dsk ykHk igqWpkdj tudY;k.k dh ifjdYiuk ugh 

dh tk ldrh gSA vr% lans”k esa ^^cgqtu fgrk; cgqtu 

lq[kk;^^ dh Hkkouk fufgr gksuh pkfg,A  

v/;;u dk mn~ns”; 

Hkk’kk ,d ;slk ek/;e gS ftlds }kjk ge 

viuh ckrs nwljks rd igWqpkrs gSA rFkk nwljks dh ckrs 
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ge rd igWqprh gSA 24 N.Vks esa ls vk/kk le; ge ckrs 

djrs forkrs gSA A good message is that which is 

valid, unambiguous, comprechensive and of utility to 

the receivers. -ge vf/kdka”k le; ckrs djrs] ckrs 

lqurs] i<+rs ;k fy[krs gq, O;rhr djrs gSA lapkj dk 

{ks= vR;Ur foLr`r gksrk gS çk;% mBus ds lkFk gh 

O;fDr lapkj ds ?ksjs esa cU/k tkrk gSA rFkk jkr esa lksus 

ds lek; gh mls fudky ikrk gSA çkr% ?kj ds yksxks ls 

ckr&phr ; v[kckj i<+uk] jsfM;ks lquuk] Vsfyfotu 

ns[kuk lHkh lapkj ds gh :i gSA bUkes dqN çR;{k gksrs 

gS vkSj dqN vkçR;{k gksrs gSA lekpkj i= esa Nih [kcjs 

O;fDr ds lkekftd nkf;Roks dks mtkxj djrh gS vkSj 

mlds lkekftd çk.kh gksus dk ,glkl fnykrh gSA 

ftlls og vius fudVorhZ ,oa nwjLFk ?kfVr gksus okyh 

?kVukvksa ls vius dks tksMrk gSA fdUrq lekpkj i=ks dks 

lekpkj vkSj foKkiu ;sls Hkh gksrs gS tks O;fDr;ks ls 

lEcfU/kr gksrs gSA ,s lekpkj mlds thou ; dk;Z {ks= 

ls lEc/k gksrs gSA vius mRiknuks ds foKkiku og 

lekpkj if=dkvksa] gksfMZax] cSuj] QksVksxzkQ] jsfM;ks 

foKkiu] Vsfyfotu foKkiuks vkfn ds ek/;e ls 

miHkksxrk rd igqWprk gSA lapkj ds {ks= esa vuqla/kku 

dk egRoiw.kZ LFkku gS le;&le; ij tulapkj ç.kkyh 

rFkk mlds çHkkoks dk voyksdu vR;Ur vkOkk”;d gks 

tkrk gSA mnkgj.kkFkZ bu ç”kuks ds mÙk vuqla?kku ds 

}kjk gh fd;s tkrs gSA   

¼d½ fdlh lekpkj i= dks fdrus yksx i<rs gS \ 

¼[k½ fdlh lkcqu fo”ks’k dk mi;ksx fdrus ifjokjks es 

gksrk gS \ 

¼x½ jsfM;ks ;k Vh0ch0 ds fdlh dk;ZØe fo”ks’k ds 

fdrus Jksrk ;k n”kZd gS rFkk dk;ZØe fo’k;d 

mudh D;k çfrfØ;k gS \ 

fu’d’kZ 

 vkt dk ;ksx çfr;ksfxrk dk ;ksx gS gj 

O;fDr ,d nwljs ds çfrLi/kkZ dh Hkkouk j[krk gS vkSj 

vkxs fudyuk pgrk gSA thou dh bl nkSM esa dksbZ Hkh 

rHkh vkxs tk ldrk gSA tc og lwpukvksa vkSj 

tkudkfj;ksa ls Loae dks ifjiw.kZ djs ,d fdlku viuh 

Qly esa c<ksrjh rHkh yk ldrk gS tc og [ksrh dh 

U;wure tkudkfj;kW j[ks rFkk mudk mi;ksx djsA d`f’k 

{ks= esa gks jgs fur u;s ç;ksx bl O;olk; ls tqMs yksxks 

ds fy, çxkfr mUUkfr ,oa vfFkZd le`f) ds vusdk&usd 

}kj [kqyrs tk jgs gS ;gkW çlkj dk;Z drkZ dk Hkh dRO;Z 

gks tkrk gSA fd og Loa; Ukwru tkudkfj;ks dks çkIr 

dj fdlkuks rd igqWpk;sA blh çdkj xzkeh.k {ks=ks ls 

lEcU/k O;olk;ks ls tqMs yksxks dks Hkh ubZ&ubZ 

tkudkfj;kW rFkk lwpuk;s nsrk jgsA yksxks dks ubZ 

tkudkfj;kW rFkk lwpuk,s fofo| lapkj ek/;e nsrs gS 

rFkk çlkj drkZ ds fy, fo”ks’k :i ls vk;ksftr 

çf”k{k.k dk;ZØe muds Kku Lrj dks c<kus esa lgk;rk 

igqWpkrs g+SA tks çlkj drkZ vius dk;Z {ks= ds yksxks dks 

uohure lwpkuk,s nsus esa vleFkZ jgrk gSA og ,d vk 

lQy dk;Z drkZ fl) gksrk gS] vr% mls Loa; dks 

lapkj dh fofo| fo|kvksa ls tksMs j[kuk iMrk gSA 

lUnHkZ xÙFk lwph 
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